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The system is used for maintaining the flow of the document (i.e. 

letter, Office Note, File with Office Note & Court cases), maintain 

inward outward register within the organization

Has the provision of approving, acknowledging and tracking the 

documents 

The System is bilingual and by default set in Marathi

A detailed information and current status of the documents 

has been provided

Different reports and helps in maintaining as well as monitoring the 

flow of the document both in and out of the organization are being 

provided by the system 

Letter Management, File Tracking & Legal 

Document Management System for MHADA



Current challenges faced 

by MHADA

Time consuming work

Redundant and manual paper-

based work

No monitoring mechanism

Documents getting misplaced

Scattered Files and documents

Difficult to track work progress in real time

Difficult to find or search particular work 

detail within the organization

Lack of reporting facility to get overall 

progress of the file

Difficulty in tracking of each file and 

letter

Day to day operation challenges

Historical search of data is not easy



Solution by ESDS 

Solution by 

ESDS 

Digitizing the process would help 

the digital India initiative

Eliminate all the 

challenges in daily 

operation

Real time information 

with various reports 

Secure login panel 

and dashboards

GIGW compliance

High performance and optimized

business processes system on

eNlight Cloud

Automating processes with an 

interactive, easy to navigate and user 

friendly interface



System Features & Modules
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System Benefits to MHADA 

Centralize inward and outward letter management

Online file creation, forwarding and closing

MIS Report at a glance

Digital keeping of records

Case tracking and monitoring

Historical data search by a click

Notifications received by email and SMS

Transparency in systems

Unique system generated file number, inward and outward 

numbers

Time saving and improved work efficiency

Efficient letter and file tracking and monitoring made easy

Result & Performance

Successfully implemented in 9 boards and 

authority of MHADA

1500+

System Users Departments 

Daily Transactions

3500+

Hours Saved Daily

3+

200+



Login Page



System User Dashboard



Admin Panel Screen


